UBND TINH AN GIANG  CONG HOA XA HQI CHU NGHIA VIET NAM

SO XAY DUNG Péc lap - Tu do - Hanh phiic
S6: 130 /BC-SXD An Giang, ngay 14 thang 01 nam 2022
BAO CAO

Tinh hinh @&ng dung cdng nghé thong tin, phat trién chinh quyén s6
va bao dam an toan théng tin mang trong hoat dong
cua co quan nha nwéc nam 2021

Can cir Nghi dinh s6 64/2007/ND-CP ngay 10 thang 4 nim 2007 ctia Chinh
phu vé tmg dung cong nghé thong tin trong hoat dong cua co quan nha nudc;

Can ctr Nghi dinh 5O 43/2011/Nb-CP ngay 13 thang 6 nam 2011 cua Chinh
phu quy dinh vé viéc cung cap thong tin va dich vu cong truc tuyén trén trang
thong tin dién tir hodc cong thong itn dién tir cia co quan nha nudc;

Can cur Quyet dinh sb 45/2016/Qb-TTg ngay 19 thang 10 nam 2016 cua Thu
tuéng Chinh phu vé viéc tiép nhan hd so; tra két qua giai quyét tha tuc hanh chinh
qua dich vu buu chinh cong ich;

Cin clr Quyét dinh s6 28/2018/QD-TTg ngay 12 thang 7 ndm 2018 ciia Thu
tudng Chinh phu v€ viéc gui, nhan van ban dién tur gilta cac co quan trong hé
thong hanh chinh nha nudc;

Cin cir Quyét dinh s6 3721/QD-UBND ngay 31 thang 12 ndm 2020 cta Uy
ban nhan dan tinh An Giang vé viéc phé duyét Ké hoach Ung dung cong ngh¢
thong tin trong hoat dong ciia co quan nha nudc, phat trién chinh quyén sé va bao
dam an toan thong tin mang nam 2021 va giai doan 2021-2025 trén dia ban tinh An
Giang;

Can cir Chuong trinh s6 553/CTr-UBND ngay 09 thang 09 nam 2021 cta Uy
ban nhan dan tinh vé Chuyén ddi sb tinh An Giang giai doan 2021 — 2025, dinh
huéng dén nam 2030.

Can ctt K& hoach s6 379/KH-SXD ngay 03/2/2021 cta Giam déc So Xay
dung Cong b, cong khai thng tin thudc nganh Xay dung nim 2021.

1. XAY DUNG, HOAN THIEN THE CHE TAO CO SO PHAP LY PAY
DU, TOAN DIEN CHO VIEC TRIEN KHAI, XAY DUNG PHAT TRIEN
CHINH QUYEN DIEN TU

Viéc tham muu, xay dung, ban hanh cac van ban hudng dan, quy dinh lién
quan dén viéc Umg dung CNTT, thyc hi¢n xay dung va phat trién chinh quyén dién
tir, chuyén do6i s thudc linh vuc quan 1y ciia nganh, linh vuc quan 1y tai co quan,
don vi, dia phuong.



IL. KET QUA, TINH HINH UNG DUNG CNTT, XAY DUNG PHAT
TRIEN CHINH QUYEN DIEN TU TAI CO QUAN, PON VI, PIA PHUONG

1. Ha tang k¥ thuat;

Hién trang ha tﬁng k¥ thuat ing dung CNTT tai co quan, don vi bao gém: ti 1é
may tinh/CBCC, hé thong mang ndi bd, mang dién rong dat 100%.

Hién trang trang thiét bi dam bao an toan thong tin: ti 16 may tinh trang bi
phan mém diét virus, hé thong tuong lira (firewall cing, firewall mém): mém
pfsense.

2. Cac ung dung, dich vu:
2.1. Ung dung CNTT trong ndi b co quan nha nudc:
a) Phan mém quan 1y van ban

Tinh hinh st dung phan mém QLVB tai co quan, don vi, dia phuong, toan thé
can bo cong chuc So Xay dung tham gia xu ly cong viée trén phan meém. Cy thé
trong nam t1ep nhan, xir 1y van ban dén: 12.481 VB (100%) , tong sd van ban di
trén phan mém: 5351/5470 (dat ti 1€ 97,82%)

b) Hé théng thu dién tur

Ti 1€ CBCC-VC duoc cép thu dién tu, ti 1¢ thuong xuyén st dung dat 100%.
Ti 1¢ 1anh dao duoc cip va thudng xuyén sir dung dat 100%.

c) Cong thong tin dién tir

Tinh hinh Coéng TTDT cung cép, cong khai thong tin day du theo timg noi
dung quy dinh tai chuong 2, Nghi dinh 43/2011/ND-CP ngay 13/6/2011 cua Chinh
phu hodc van ban thay theé.

o d) Phan mém chuyén nganh, quan 1y hoat dong noi bd, cic hé thong phan
mém khac
2.2. Ung dung CNTT phuc vu nguoi dan va doanh nghiép:
a) Cong Dich vu cong va Hé thong thong tin mot cira dién tur:

Tinh hinh khai thac, str dung Cong dich vu cong va Hé thong thong tin mot
ctra dién tu tinh tai co quan, don vi, dia phuong 100% can bd cong chirc tham gia
khai that st dung.

Két qua tiép nhan va giai quyét hd so TTHC, dich vu cong truc tuyén:
1189HS/1194 HS

- Ty 1¢& giai quyét hd so dung han: 99,58%

- Ty 1¢ DVC muc d6 3, mirc d6 4 phat sinh ho so truc tuyén 15/29 TT

- Ty 1& ho so truc tuyén (trirc tuyén+BCCI) muc d6 3, mirc d6 4: 40,34%
Tong s6 ho so tiép nhan: 523 hs. Trong do:

+ Tiép nhan truc tuyén: 108 hs;



+ Tiép nhan qua dich vu BCCI: 103 hs;
+ Tiép nhan truc tiép: 312 hs.

b) Tiép nhan ho so, tra két qua giai quyét thu tuc hanh chinh qua dich vu buu
chinh cong ich:

Téng s6 TTHC thyc hién tiép nhan va tra két qua giai quyét qua dich vu
BCCI: 125 hs;

Ty 1& h6 so TTHC tiép nhan qua dich vu BCCI: 19,69 % ( c6 103/523hs);
Ty 1& ho so tra két qua giai quyét TTHC qua dich vu BCCI: 4,2% (c6 22 hs).
3. Ngudn nhan luc:

Tinh hinh nguén ,nhén luc chuyén trach hodc phu trach CNTT tai co quan,
don vi, dia phuong (s6 lugng, trinh d0 chuyén mon): hién tai coé 01 can by phu
trach CNTT, cO trinh dé cir nhan.

Tinh hinh tham bdi dudng, dao tao nang cao nang luc, trinh d6 chuyén mon
vé img dung CNTT, dam bédo an toan thong tin cho can bo chuyén trach hodc phu
trach CNTT tai co quan, don vi; tinh hinh tham gia hoac to chiic cac 16p tap huan
néng cao nang lyc tng dung CNTT cho can bg, cong chirc, vién chirc tai co quan
=> chi tham gia béi dwéng, dao tao do S¢ Thong tin va truyén théng t6 chirc.

4. bam bdo an toan thong tin mang:

Tinh hinh ddm bao an toan thong tin mang tai co quan, don vi, dia phuong
nhu s6 1an bi nhiém ma ddc, hudng khac phuc. Hién tai Sé sir dung hé thong mang
LAN va c0 hé thong tuong lira mém bao vé (pfsense).

Tinh hinh theo ddi, ra soat va khéc phuc 16 hong, canh bao bao mat theo cac
van ban hudng dan cia S& TTTT. Hién tai S¢ chua xay dung hé thong theo doi, ra
soat d¢ khac phuc 10 hong, canh bao bao mat.

5. Ung dung cong nghé thong tin trong coéng tac phong chdng dich bénh
Covid-19:

Tinh hinh trién khai cic giai phap, ung dung nén tang cong nghé trong cong
tac phong chong dich bénh covid-19 tai co quan, don vi va trén dia ban tinh:

- Toan bd cong chirc, vién chirc, nguoi lao dong cua co quan, don vi, trién
khai cai dat, st dyng mg dung “So stic khoe dién tu”, cép nhat dir li¢u day du,
trung thuc; tién hanh dang ky tiém chung vac xin phong COVID-19; chu dong
phan hoi théng tin vé phan ng sau tiém vic xin phong COVID-19 va tinh trang
strc khoe thong qua g dung.

- T6 chirc tuyén truyén, van dong ngudi dan su dung Ung dung “So strc
khoe dién tir” va khai béo trén Cong thong tin dién tu dé quan ly hoat dong tiém
chung ca nhan; cé cac thong diép, khuyen cao dén nguoi dan vé tiém chung Vac
xin phong COVID-19 an toan; tuyén truyén vé liéu trinh tiém, cac khuyen céo vé
d6i tuong tiém, hiéu qua phong dich, bénh COVID-19 cua cac loai vic xin sir dung
trong Chién dich tiém ching va theo ddi phan tGng sau tiém chung cua ting loai
vac xin.



- St dung cac ung dung di dong phyc vu viéc khai bao y té dién tir: Ung
dung canh bao néu ban di tiép xuc gan (Bluezone), Hé thng quéan 1y khai bao y
té (Vietnam Health Declaration - VHD), NCOVI.

- T6 chuc trién khai: 4p dung viéc diang ky, quét ma QRcode tai dia
chi https://qr.tokhaiyte.vn va tmg dung di dong Bluezone d€ bao dam kiém soat
nguoi ra vao dia di€ém, phuc vu truy vét nhanh, khoanh ving hep, ngan chan sy lay
lan cua dich bénh.

6. Xay dung, phat trién va hoan thién Chinh quyén dién tir tinh An Giang:

Thyc hién Quyét dinh sé 104/QD-UBND-TH ngay 19/01/2021 cua Uy ban
nhan dan tinh, ban hanh K¢é hoach phat trién kinh té - xa hdi nam 2021 cf‘la tinh An
Giang. Trong do6, ty 1€ co quan nha nudc cac cap hoan thién chinh quyén dién tir
dat 20%.

Trén co so van ban huong dan cach xac dinh va ty danh gia chi tiéu CQNN
cac cap hoan thién chinh quyén dién tir (Cong van s6 1525/STTTT-CNTT-BCVT
ngay 27/12/2021) cac co quan, don vi, dia phuong tu danh gia két qua thyc hién yé
xac dinh ti 1€ hoan thién Chinh quyén dién tir tai co quan trong nam 2021, du kién
ti I¢ hoan thanh trong nam 2022.

Theo do, trong nam 2022 S& sé to chue trién khai thue hién 11 Chi tiéu, nhiém
vu theo huéng dan cach xac dinh va ty danh gia chi tiéu CQNN cac cap hoan thién
chinh quyén dién tr theo Nghi quyét so 17/NQ-CP va phan dau dat muc tiéu thuc
hién hoan thanh Chinh quyén dién tu.

7. Kinb phi cho hoat dong tmg dung CNTT: (20,35 triéu dong, chi xay dung
tuong ltra dé dam bao an toan an ninh thong tin).

III. PHUONG HUONG NHIEM VU TRIEN KHAI THOI GIAN TOI
IV. PANH GIA THUAN LQI, KHO KHAN
1. Thuan lgi:

- Ung dung cbng nghé thong tin trong quan 1y hanh chinh nha nuéc 1a chu
treong 16n cia Pang va Nha nudc tir Trung uong dén dia phuong, di duoc trién
khai quén triét, can bo céng chic c6 budc nhan thire co ban vé su can thiét cua
viéc diy manh tng dung céng nghé thong tin vao cdng tac quan ly hanh chinh nha
nudc.

- S¢ Théng tin va Truyén thong da tién hanh ma cac 1op tap huan nham nang
cao trinh d6 ung dung cdng nghé thong tin va huéng dan sir dung phan mém wng
dung cho dbi tugng l1a can bo, cdng chic, vién chirc gitp cho ddi ngii can bo, cong
chuc thanh thao trong viéc dua cong nghé thdng tin vao céng viéc ciia minh duoc
thuan loi hon.

- Can phai xac dinh mét trong nhitng yéu té quan trong gop phan mang lai
hiéu qua la ung dung cdng nghé thdng tin vao céng tdc quan ly hanh chinh nha



nudc, nén co su tap trung quan tdm chi dao thuong xuyén cua lanh dao cac phong
ban cp huyén thé hién tinh than trach nhiém trong viéc trién khai thuc hién du an.

2. Kho khan:

- Van con mot bd phan can bo cong chirc chua chii dong hoc tap va trau dé)i
nang cao ky nang img dung coéng ngh¢ thong tin vao trong cong tac cua minh; van
con mot s6 don vi chua chu dong trong viéc khai thac, stir dung cac hé thong tng
dung cong nghé thong tin da dau tu.

- Nguén nhén lyc chuyén trach vé cong nghé thong tin chu yéu 1a kiém
nhiém nén anh hudng rat 16n dén cong tac trién khai tng dung cong nghé thong tin
va thuc hién quan 1y nha nudc tai dia phuong; chua c6 co ché, chinh sach thu hut
nguoi gioi vé cong ngh¢ thong tin vao lam viéc trong co quan nha nudc nén cong
tac tham muu, dé xuat giai phap @ng dung va phat trién céng nghé thong tin con
nhiéu han ché.

- Chua khai thac, phat huy d‘u:c,)’c t(‘)i’da tinh nang, loi ich cua cac phu’oqg tién
cong nghé thong tin va co s& ha tang, thiét b1 cong nghf: thong tin hién c6 dé nang
cao hiéu qua trong cong viéc cling nhu trong quan ly di€u hanh.

- Hién tai 02 phan mém do VNPT cung cép (i-Office, i-Gate) chua lién
théng nén viéc chia s& dir liéu gap kho khan, nhat 1a viéc tra két qua giai quyét tha
tuc hanh chinh, do trong tra két qua giai quyét TTHC c6 géi cac don vi lién quan
biét theo ddi, ma phan mém i-Gate chi tra két qua duy nhat cho nguoi nop hd so tai
Trung tdm phuc vu hanh chinh cong.

V. PE XUAT, KIEN NGHI

- Ce‘in‘ tang tbc d6 xur Iy cho hé théng may chu (i-Office, i-Gate) va ca toc do
duong truyén dén cac S&, ban nganh va UBND cac huyén, thi xa, thanh pho;

- Nghién ctru trong cdng tac phan quyén ngudi ding trén hé thong sao cho
don gian hon (i-Office, i-Gate), hién tai con kha phirc tap;

- Can thiét ké bo sung dé dam béo lién thong giita 02 h¢ thong phan mém
trong trao doi van ban (i-Office, i-Gate), tao thuan 1gi cho nguoi st dung.

Trén day 1a tinh hinh (ng dung cdng nghé théng tin, phat trién chinh quyén s6
va bao dam an toan théng tin mang trong hoat dong cua co quan nha nudc nam
2021. Xin chuyén két qua dat dugc vé S& Thong tin va Truyén théng dé tong hop
b&o cdo UBND tinh./.
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